Elise Hara Auvil
409 Wagar Road
Rocky River, Ohio 44116
(440) 356-5057

January 22, 2008
To Whom It May Concern:

This letter shall serve as a recommendation for Mr. Kane’s future clients. Last August,
Mr. Kane and his crew refurbished two bathrooms in our home and built an addition to
our living room. His work and craftsmanship are remarkable. He offers more than just
an impeccable finished product. His many talents include tile work, wood work.
cabinetry, and thoughtful eye to detail.

This was a first remodeling project for my husband and I, and we were more than a little
apprehensive at the prospect of having our house turned upside down during the
refurbishing period. Although the bathroom work was a bit intrusive, the end product
was worth it.  As for the addition that we refer to as “the wine-bar room”, it gleams like a
jewel. We get endless compliments on the work and the beauty of the room that has
made the house much more inviting.

Mr. Kane’s crew was professional and polite, and kept reasonable hours. Mr. Kane was
casy to communicate with and always responsive to my calls. We had a very pleasant
team-like approach to the projects, and I truly appreciate his creative nature. He shares
his vision as the project develops and helps create a product that is even better than the
one imagined. Ialso feel that he is a very honest contractor and answered all of my
questions when I sought more information on cost, time and completion.

[ highly recommend his work as any homeowner will benefit from his talent. My
husband and I hope to work with him again in the future.
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